
NEWSLETTER       JULY 2021

The Government introduces the 4-tiered alert 
system and puts the country straight into Level 
2. On Monday the 24th, we arrive at the office
and immediately start mobilising staff to work at
home because we can see what is coming next.
Sure enough, the country moves to Alert Level
3 that afternoon and most people leaving the
office won’t be coming back for a while.

We installed a virtual phone system and set 
up many of the team for remote access if they 
weren’t already. By Thursday the 26th we had 
one manager, two office and two store staff at 
each location and that was it. We worked our 
way through the red tape involved in becoming 
certified as an essential service and everything 
was very quiet, as most of our clients were 
locked down too. 

At that point in time, most businesses were 
in crisis planning and wondering how badly 
the pandemic would affect them. Predictions 
coming out of the Government painted a bleak 
picture with 30 per cent unemployment and 
many businesses going to the wall. Travel, 
tourism and hospitality businesses came to a 
complete halt, and unfortunately for many of 
them, this was the reality. 

In the meantime, primary industry, which 
comprises most of our client base, was back in 
business under Level 3 by the end of April and 
development projects were underway again. 
The boom in horticultural development has seen 
unprecedented levels of growth and lockdown 
proved to be only a speed bump. We fully 
expected landscape irrigation to take a hit, as 
it is a discretionary spend item. To the contrary, 
it has also boomed as people spent money on 

their properties instead of overseas trips. I firmly 
believe that the Government had no idea how 
much money Kiwis were spending offshore until 
it stopped.  

In parallel with what was happening in our 
industry, there has been huge growth in 
consumer spending worldwide and this has 
driven increases in freight volumes that none 
of the shipping companies foresaw when they 
were cutting capacity during the early stages of 
the pandemic. 

Coupled with the 25 per cent increase in sea 
freight volumes diverted from air freight, we 
have the global shipping crisis that is now in 
the news on a regular basis and heavily affects 
our business. Many of our suppliers have also 
seen huge increases in their orders and have 
struggled with capacity, especially those that 
have been affected by lockdowns.

The result for our business has been lead 
times blowing out to six months plus for some 
suppliers and changes to ETA dates as shipping 
services are re-scheduled or even cancelled. 
Our response has been to increase stock levels 
with the aim of minimising out of stock periods. 
This has been a major challenge and backorders 
are an unwanted feature of business right now, 
but we are working hard to plug the gaps. Our 
commitment is to keep building our stock to 
provide our clients with reliable supply and the 
day we have no backorders, I’ll be a happy man. 

Martin

Maintaining Service 
Levels In a COVID-19 World
It’s Saturday the 13th of March 2020 and COVID-19 cases in New Zealand 
have started to rise. Major public events, such as Pasifika, h ave b een 
cancelled and epidemiologists have been thrust onto prime-time media as 
commentators and seers of the future.

INSIDE THIS ISSUE:

Final Brass Monkey 
Motorcycle Rally

Page 4

Sub Surface Dripline 
Irrigation (SSDI)

New Product 
Announcement

Page 2

PRODUCT 
INFO

Remuera Golf Club

Page 3

PROJECT 
PROFILE

Bruce Clark

Page 3

STAFF 
PROFILE

Editor’s Note

Predictions 
Department

Did you know...

Page 4

UPDATES 
& NEWS

www.watersupply.co.nz1 WSP CONNECTED NEWSLETTER - JULY 2021



Sub Surface Dripline Irrigation (SSDI)
For the last two seasons WSP has supplied 
the Rivulis D5000 Anti Siphon Copper 
product to the viticulture market with 
great success. 

Water is saved due to reduced surface evaporation and 
there’s reduced weed germination and growth due to 
the surface not being irrigated. The soil compaction 
near vines is lessened as well because it’s not regularly 
wetted.

Additional benefits include having no wire or tube 
above ground so there is no obstruction for under-
vine cultivation equipment (and the point of under-
vine weeding machines is to reduce/remove herbicide 
usage for organics due to the global push back around 
Glyphosate use, especially in European markets).

The AS stops debris being sucked back into the emitter 
at shut down and the copper is a barrier against root 
intrusion.

Another great feature is that it is wound “inside wind” 
onto the drums when produced, so the tube comes off 
the coil and goes down the laying shoot with the same 
curvature as it is on the drum. The emitter is laid at 
the top of the tube so it is not sitting in any potential 
sediment in the tube. The photo is of Rivilus ASCX dripline being installed in a new vineyard 

development in Marlborough.

A new product for WSP in 2021 is another 
accessory for water meters.

On page 174 of New Zealand’s greatest water meter price book, we 
have meter strainers.

These are used directly upstream of a mechanical flow meter to 
protect the meter from large debris that may get into the pipeline.

We have them from 50mm to 250mm, flanged AS2129/E.  
Max operating pressure is 10bar. WSP Code:  WMS***

Product Announcement
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Remuera Golf Club WSP has recently specified and installed an 
advanced acid injection package at Remuera 
Golf Club.

The irrigation water has a very high pH which creates 
lots of issues for turf health, especially on the greens. 
High levels of salt were affecting the soil structure, 
limiting nutrients uptake, and causing rapid irrigation 
ponding and diseases to increase.

By installing a high-quality dosing pump and injecting 
a specially made acid, the turf health improved within 
three weeks. Course Superintendent, Spencer Cooper, 
says the turf is now showing “more colour, density and 
growth despite growth regulators”.

Irrigation water treatment is one of our specialties for 
the golf sector and this concept represents a great tool 
for courses facing these types of issues.

Bruce Clark - Waikato and Taranaki Sales Representative 

Bruce has been in the irrigation industry 
for 13 years – more than eight of those 
have been with us at WSP. 

Before starting in the irrigation industry, Bruce was in 
the plumbing world for 12 years, so he’s a man of many 
talents. 

Unlike Michael Loffhagen, who wrote a full page about 
himself, when I asked Bruce to write a bit about his 
background, he sent me his Tinder profile:

“I’m a single fun-loving guy in his early 50s who enjoys 
world travel. I have been to America four times since 
joining WSP, plus trips to France, Spain, Scotland, 
England and Croatia. I’m hoping to go to the Far East one 
of these days and the Caribbean and South America. 

“When I’m not kicking arse for WSP, I enjoy watching 
football (soccer); I’m too injured to play anymore 
although I did coach for a few years. 

“I am currently nearing the end of a mammoth 
landscaping project on my house and a renovation 
that has seen an old Girl Guide hall transformed into 

a four bedroom home. Basically, I’m a catch of major 
proportions and much loved by all my colleagues and 
customers alike.”

What he “failed” to mention was, he’s a movie GEEK 
that spends his weekends enjoying movie marathons 
with his cat!!! 
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AUCKLAND OFFICE
74 McLaughlins Road, Wiri. Auckland 2104. Ph (09) 916 0094.

CHRISTCHURCH OFFICE
34 Enterprise Avenue, Waterloo Business Park,  
Christchurch 8042. Ph (03) 348 1293.

ROLLESTON OFFICE
25-31 Hynds Drive, Izone. Rolleston 7675.

wsp@watersupply.co.nz    www.watersupply.co.nz

Editor’s Note
Well the long-awaited WSP 
newsletter is back, and we have 
heaps to tell you with new products, 
new ideas and lots of photos of 
what we do.

Predictions 
Department
• COVID outbreak at the Olympics 

will result in deaths and an early 
finish to the Games

• Barrie Swaines’ 
mullet won’t 
make Xmas

• Warriors to make 
final next season 
now that Shaun 
Johnson is back

Did you know...
Roger Farrelly from The Rock has 
recently celebrated 29 years at the 
station while Andrew Harrison and 
Shane Sievers are celebrating 15 
years with WSP this year.

Final Brass Monkey 
Motorcycle Rally
Some of the WSP team attended the 40th (and final) Brass 
Monkey Motorcycle Rally over Queen’s Birthday weekend. 

Chris, Jason, Quinn, and Craig from 
Australia met in Reefton to ride 
down the scenic West Coast en 
route to the famous rally. After 
some running repairs to the reliable 
Ducati, they arrived a little wet and 
cold on Saturday afternoon to a 
sea of tents and bikes with 4000+ 
participants at the Idaburn Dam in 
Central Otago.

Once the rather large fire was lit, the 
bands cranked up and the rain that 
drifted in did not appear to dampen 
anyone’s spirits or stop the fireworks 
that lit up the skies as everyone 
mingled and talked away till the wee 
small hours of Sunday morning.

The morning dawned a dampish 
day as everyone packed up and 
headed home. Quinn, in his wisdom, 

had foreseen the rain and cold 
night ahead and said his goodbyes 
soon after arriving at the rally. He 
ventured straight home and racked 
up an impressive 750km ride on 
the Saturday alone! If you are lucky 
enough to sit on a motorcycle seat 
for that long you will appreciate the 
pain he endured. 

Chris ventured back up the now dry 
East Coast, crossing the still flooded 
rivers and broken bridges back to 
North Canterbury, while the brave 
Auckland duo opted for the torrential 
rain of the West Coast again for their 
1600km journey home.

What a great adventure and aren’t 
we all lucky to be able to travel this 
great country.

Jason Grant, Craig Gibbons (Australian Irrigation Engineer), Chris Burns.

The boss’ birthday 
office WSP 
Christchurch

Barrie Swaines’ mullet
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